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Purpose
The National Code of Ethical Practice for UK Education Agents (referred to as ‘the National Code’) sets out 
the standards and best practice that education agents and agent aggregators, brokers and marketplaces 
(Digital Agent Networks), representing UK educational institutions are expected to adhere to.  
Born out of the London Statement (2012) and the British Council Good Practice Guide for Education Agents 
(2013), it is endorsed by many of the UK’s education peak and promotional organisations. Education Agents 
have contributed to the National Code’s development and UK educational institutions have committed to 
imbedding the National Code into their education agent contracts and quality management practices.  
It is not in of itself a legal document.

Definitions
Education Agent

A person or organisation that deals directly with prospective international students on behalf of educational 
institutions. They are contracted directly or indirectly to deliver a range of services to potential students and 
the educational institutions. To a student, these services would ordinarily include education counselling, such 
as course and institution matching, and assistance with academic and visa applications.  
To an educational institution, services usually include marketing and promotion services and support in 
identifying qualiýed students. 

Digital Agent Networks

Contracted directly by educational institutions, a digital agent network (agent aggregators, brokers and 
marketplaces) (sometimes referred to as a B2B Agent, Master Agent or an Outsourced Agent Management 
Service) facilitates the delivery of education agent services to students via a network of education agents 
(service delivery partners) and providing a one-to-many relationship between an educational institution 
and education agents. This is achieved through a technology platform and/or a sub-contracting-type 
arrangement. Digital agent networks assume responsibility for their service delivery partners’ 
compliance with this National Code. 

Qualified Student

A student who intends to enter the country (UK) for academic purposes at the selected educational 
institution or package of institutions e.g., foundation college to university, as described in their application 
for study, and meets the requirements stipulated by the Home Oͅce to legitimately study in the UK on the 
terms set out in their visa. Where a student intends to study a UK course ö́shore e.g., via a partner / online 
delivery / institutionôs ö́shore campus, they would be considered qualiýed based on their academic merit 
alone.

Student Client

A prospective student who agrees (signed agreement) to engage the services of an education agent in support 
of their academic and visa applications and any ancillary services as per their agreement.

Educational Institution

A recognised UK education provider of a course or courses of study that international students may enrol in, 
not limited to schools, colleges, English schools, foundation providers, universities and institutes.
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Education agents and digital agent networks provide accurate advice and guidance tailored to the student 
clients’ needs, wants and capabilities. You shall not knowingly or by a failure of professional standards 
provide or disseminate false, incomplete or misleading information. 






